
already strong community outreach programs initiated by the TPD. 

Many officers volunteer in the community or spend their off hours 

getting to know their neighbors better, creating a bridge of trust 

between law enforcement and Thomasville residents.

The chief acknowledges that operations have drastically changed 

since the COVID-19 pandemic began, particularly when it comes 

to contact with the public and community education. “When a 

crime has been committed, we can’t arrest someone from six feet 

away. More often than not, we have to get up close and personal. 

That puts law enforcement at risk every single day.”

Although every officer is encouraged to get the vaccine to 

protect them from COVID-19, and many have, it is still voluntary. 

And while officers are expected to be careful both on the job and 

at home, if a spouse comes into contact with a positive case, the 

officer must go into quarantine with his family. Naturally, this has 

caused staffing issues.

“Public safety is very much a part of our academic development,” 

says Letteney, who continues to work directly with community 

stakeholders and leaders to see their shared vision of an even safer 

Thomasville with an unparalleled quality of life become a reality. 

E very single day, we put our lives into the hands of 

a highly trained group of professionals charged 

with making sure that we, as a community and 

as individuals, are safe, healthy, and cared for. 

Whether these brave men and women are rescuing someone from 

dangerous circumstances, protecting innocent people from those 

who would do them harm, saving precious lives after an accident, 

keeping us healthy and strong, or standing on the forefront 

between peaceful existence and lawlessness, our first responders 

don’t wear capes but rather are found in a variety of uniforms while 

making a positive impact on the Thomasville community.  

EVERYDAY HEROES
Most of what people think they know about law enforcement 

comes from television and movies. But a cop’s life isn’t all about 

mobsters, drug busts, police chases, gang warfare, or kidnappings. 

Sure, every day brings the potential for drama, but most often in 

small towns like Thomasville, even crime moves slower. 

Police Chief John W. Letteney is the quintessential portrait of 

small-town police chief—easy going, calm, and Christian. But 

don’t let the laid-back personality fool you.  He’s a dedicated and 

committed member of law enforcement and brings with him an 

impressive array of experience, including nearly two decades as a 

police chief and 24 years in the Monroe County Sheriff’s Office in 

Rochester, New York.

“As a CALEA accredited agency, Thomasville PD has a great 

reputation among other law enforcement agencies, especially 

when it comes to standards, policy, and procedures,” says Letteney.

With a strong background in community initiatives as well as 

21st century policing procedures, the chief plans to build on the 

Thousands of  dedicated health care providers at 
Archbold Medical Center and at private practices 
throughout the area have served Thomas County 
throughout the pandemic. 

911Thomasville to the Rescue
BY JACQUELINE AMBROSE KNIGHT

PHOTOS BY TODD STONE
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“We answer their calls the same as any other citizen while trying 

to respect their privacy.” Fire and rescue outreach to the homeless 

population includes making sure they have blankets and coats 

when it’s cold and fresh water when the weather gets too warm.

The glamorization of firefighters both on television and in the 

movies has led to unrealistic expectations among recruits across the 

country, so it’s small wonder that even in Thomasville recruitment 

is down and retention is low. Of the 18 people recruited recently, 

only 12 filled out applications and only four made it through the 

process, including one Black male and one female.  

“We’re really trying to diversify our personnel,” says the chief. 

“We need more minorities and more women on our team.”

911.  WHAT’S YOUR EMERGENCY?
Thomas County Emergency Medical Services use trained 

emergency medical technicians (EMTs) to perform medical 

procedures and operate specially equipped vehicles to provide 

basic medical care at the scene.  

Tim Coram, director of Thomas County EMS, has been with the 

department in one position or another for the past 31 years. “Since 

I was a kid, I’ve always had the desire to be a first responder.”

PUTTING OUT MORE THAN FIRES
In a world blanketed by both a pandemic and erratic weather, 

fire chiefs across the United States are faced with distinctive 

challenges. Still, if you speak to any current or veteran firefighter, 

they will tell you that they love the job. 

Thomasville Fire Chief Tim Connell started at the bottom, worked 

his way up through the ranks, and loves his work. He even did a 

stint with Emergency Medical Services in 1986 before returning to 

the fire department.

Unlike departments in larger markets, 90 percent of the calls in 

Thomasville are medical in nature and both the fire department 

and EMS respond. “I think it helps that I have experience on both 

sides of the fence,” says Connell. “It helps us serve the community 

better when we understand how we can work together to serve 

with cooperative spirits.”

COVID-19 has brought new challenges for Thomasville Fire and 

Rescue. The inability to meet the community in public settings has 

been a setback for fire education and neighborhood interaction. 

Another major challenge is the increase in homelessness in the city 

of Thomasville and the county at large. 
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Regional
Therapy
SERVICES, INC.

617 S Hansell Street
Thomasville
229-227-0800

regionaltherapyservices.com

Speech, Telehealth, Occupational 
and Outpatient Physical Therapy
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Fielding an average volume of over 10,000 calls each year, 

and operating seven advanced life support ambulances and 

one extrication team, Coram’s philosophy is simple. “I don’t 

want you to get hurt. But if you do get hurt, I want EMS to be 

there to help you.” 

Commitment to outstanding care is the foundation of EMS’ 

mission in the community. Changes made over the years 

have been very positive for Thomas County and the City of 

Thomasville, resulting in an increase in annual transports, 

reduced response time, and better morale in the ranks.

The department employs 37 paramedics, 13 advanced 

EMTs, five EMT intermediates, and one cardiac technician, 

working in shifts of 15 with 24 hours on and 48 hours off. As 

with most first responder agencies, the COVID-19 pandemic 

has created unique challenges for the EMS team, but they’ve 

been luckier than most, losing only three to four people at a 

time due to illness or quarantine.  

“We don’t have the luxury of being six feet away from 

someone in a medical crisis,” says Coram. “But we were able 

to get our personal protection equipment and masks early in 

the crisis, so we were ahead of most.”
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Two great reasons to visit Thomasville...Two great reasons to visit Thomasville...

THOMASVILLE’S #1 FURNITURE STORE
Visit us on Pinetree Boulevard and in Downtown Thomasville

229-226-9291 | SouthernHeritageFineFurniture.com | Thomasville, Georgia

MANY HIGH QUALITY BRANDS
Bradington-Young, Bernhardt, Heckman, Hooker, Kincaid, Lexington, Massoud, Stanley, Wesley Hall,

Luxurious Jamison Bedding, Smith Brothers, Sherrill and Lee Industries 

A PASSION FOR PUBLIC HEALTH
There was never a question about whether Carolyn Simmons 

would serve Thomas County and the City of Thomasville in a 

public capacity. Early on, her mother instilled in her and her 14 

siblings the family mantra: Go to work and get a job but get a job 

that stays here.

So, Simmons stayed in the town where she was born and raised, 

working first for 12 years at Archbold Hospital and the past 28 years 

with the Department of Public Health’s Southwest Health District 

8-2. “God put me here to serve, and that is what I’ve done.”

Even through the unspeakable tragedy of losing her 35-year-

old son to leukemia in 2016, the passion for her public mission 

has never wavered. Today, Simmons, a registered nurse, functions 

as director of the Thomas County Health Department. “For me, 

public health has always been embedded in this community. I’ve 

always honored that relationship.”

The pandemic has put stress on many of the programs and 

services traditionally implemented by public health departments. 

Annually, they dispense regular services such as checkups and 

pelvic, pap, and breast exams to over 11,000 patients. However, 

the pandemic forced the department to focus on essential services 

like pregnancy prevention, immunizations, and tuberculosis, while 

also providing COVID-19 testing and vaccines.

“As the world gradually moves back to normal, we are using 

more temp agency nurses, volunteers, and retired nurses to help 

provide COVID-19 testing and vaccines,” says Simmons. “This is 

allowing us to ease back into providing both essential and regular 

services to Thomas County and the City of Thomasville.”

Previous page: Thomasville native 
Carolyn Simmons, RN, is nurse 
manager for the Thomas County 
Health Department, where she has 
served her hometown in health care 
roles for 40 years. 
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A SMALL IDEA WITH BIG POSSIBILITIES
Dr. Allen Lee has always been a man with a plan. As far 

back as medical school and residency, he identified a serious 

problem—the shortage of doctors in small-town hospitals and 

the need for more consistent, high-quality medical care. 

Lee and his family moved to Thomasville when he was in 

middle school. His father, a Methodist minister, headed the 

South Georgia Conference and gave him a firm foundation in 

the ministry of service. Everything he has done has reflected his 

staunch upbringing and commitment to family and community.  

After graduate work at Georgia Tech, teaching human 

anatomy and physiology at Georgia State, graduating from 

Mercer Medical School, and holding a host of other high 

profile medical positions, Lee returned to Thomasville, where 

he served in the emergency room at Archbold Hospital. “I’ve 

always loved Thomasville. Even when I was a kid, it was such 

a special place. I always knew that I would return here to work 

and raise a family.”

A few years after his return, Lee and a small group of doctors 

launched Southland Emergency Medical Services, a staffing 
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company with nearly 500 doctors, specializing in the management 

of emergency rooms, hospitalists, clinics, and behavioral health 

programs. Southland partners with about 40 hospitals throughout 

Georgia to achieve clinical and operational best practices.

While it is no secret that COVID-19 hit hospitals hard, it impacted 

Southland quite differently. With emergency room traffic greatly 

reduced, there were layoffs because the volume simply wasn’t 

there. Government shutdowns caused emergency room traffic to 

plunge 60 percent in the first few months of the pandemic. People 

were afraid to go out, and that resulted in patients not showing 

up in the ER for essential medical services like strokes and heart 

attacks. Although hospitals were experiencing less patient flow, 

the patients they dealt with were much sicker.

After spending childhood 
years in Thomasville, Dr. 
Allen Lee chose to return 
to raise his family and 
practice medicine. 

FARM & LAND  
Allen Corbin NMLS 775580

ACorbin@SWGAFarmCredit.com
229.220.1291       

HOME
Amanda Gates NMLS 1555387

AGates@SWGAFarmCredit.com
229.254.8622       

HOME IS WHEREVER 
YOU MAKE IT.

     Slow down 
and smell the marshmallows.



411 Smith Avenue, Thomasville ·  229-226-4511
CaldwellAndLangford.com

A legacy you can depend on.

Local. Loyal.

THOMASVILLEMAGAZINE.COM  |  SPRING 2021

56

Pre-COVID-19, smaller hospitals would routinely transfer 

acute patients to larger hospitals with more intensive services. 

But COVID-19 made that impossible, and they were forced to 

care for patients they were ill-equipped to handle. Beds filled 

up with COVID-19 patients and left little room for the normal 

flow of patients.

As COVID-19 cases level out and decrease, hospitals are 

finally starting to get back to normal. “Our inpatient side is 

improving. It started off way down at the end of 2020, but it’s 

getting better,” says Lee.

Ever hopeful about his beloved town, Lee opines, “There are 

so many wonderful things to love about living in Thomasville. I 

look forward to serving the public in this beautiful place. I can 

only see this getting better and better.”

Thomasville residents have been well served throughout 

the pandemic by the hundreds of dedicated health care 

providers at Archbold Medical Center and at private practices 

throughout the area. We applaud the combined efforts that 

have brought us through the roughest part of the storm and 

we will be forever grateful. TM



AgProCo.com

When it comes to caring for your land and keeping your 
equipment running, you need a proven team. That’s Ag-Pro. 
Our growth continues but we are still a small hometown dealer 
at heart, who is proud to serve you here in Thomasville and 
surrounding areas. Expect sound advice and exceptional 
service from people who were born and raised here. Our team 
will always come through for you to help you get those 
projects done come springtime.

THOMASVILLE 
12793 US-19 S 
229-226-4881


